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My name Paul R. Cianelli, President and Chief Executive Officer of the New England Cable &
Telecommunications Association (NECTA). NECTA represents Connecticut’s cable
telecommunications companies which compete to provide advanced broadband, voice and
video products and services to our state’s business and residential consumers. The cable
industry respectfully offers this testimony in support of Section 7 of Senate Bill 447,

SB 447 Treats All Competitors Fairly.

When originally proposed last year in Senate Bill 1024, the cable industry and the Public Utility
Control Authority (PURA- formerly DPUC) expressed an interest in preserving the regulatory
environment that has made Connecticut a national leader in broadband deployment and has
created a highly competitive voice services marketplace. At the direction of this Commitiee,
various stakeholders worked to address these concerns, ensuring that the final bill was drafted
to preserve the existing wholesale regulatory rights that are essential to the very existence of
competition. Senate 1024 was unanimously approved by the Senate but was not considered in
“the House in the final days of regular session. While this proposed bill

injects some new issues, it preserves all of the progress that was made last session. NECTA
strongly supports the message that codification of the state’s existing Voice over Internet
Protocol {VoIP) regulatory structure would send to the business community— Connecticut isa
state ready to encourage investment and innovation.

SB 447 Codifies Connecticut’s Existing VolP Policy.

The development and deployment of VoIP services is one of the great success stories of the
voice services marketplace. This technology permitted a number of companies to enter the
market to offer facilities-based voice services and, as a result, Connecticut residential and
business customers have benefited from significant cost savings.  This success Is due, in large
measure, to the favorable regulatory environment Connecticut regulators have provided to
VolP service providers, and to its credit, PURA has never attempted to assert jurisdiction over
VoIP. However, without a clear legislative declaration, companies cannot be sure that
regulators will not reverse course and decide to assert jurisdiction over VolP in the future.




SEPA4Y/EncounagesEéonemidcGrowihERihvestinentt.

Attachied is:the Executive Summaryffom-a-recent study,conducted by,the.Donahueinstitute of
the:University,of Massachusetts:discussing.the economicimpactiof the cable:
telecommunications-industry;sinvestmentin ouristate which includés cablé company,
investment of $928 million on capital improvements-from2006t0.:2010. The report:
demonstratesthe successof the existing regulatory.structure in-encouraging.investmenttand |
creatlon of jobs-Herein Gannecticuti. Through'its<actions; PURAhassentimany.positive-
messages:to the business:community,by,notiembracing.various requests-thatithey.asserti
jurisdiction overVolP: As-aresult; Connecticutthas:enjoyed unprecedénted success:in landline
telecommunications:competition-and deploymentiof highsspeed broadband)  While this:is-
commendablé and indicative of @ progressive-regulatory climate=—regulatory forebearance:
alone:lacks:the clarity,and certainty,oflegislative-action, :

SERAATPPeservesdonseumeriPRotectionss.

SB447/expressly, maintatns impertant:consumer protections. The législation does not:afféct:
Federal Communication Commission’s regulatory.authority,over VolP:services: . Atithe state.
level, itispecifies:thattF-911} federal universal service-supportimechanisms; telecommunicatiens:
relay,services:(TRS) forithe hearingimpaired; rulés-related to privaey,of ‘certain customer:
information {OPN1) and various:otherconsumerprotections-forVolP-customers:be-retained!
Underithe state’s existing regulatory,structure; VolP-provideérs-rrespond to customericomplaints-
generated through PURA'and the ConnecticutiAttorney General's-office. Nothing in-this-
legislation prevents:this:ffom continuing:

TiventyyOheStatbsHaveAeadyyAdbdptediTHisForwardiLonidhiglbgisidtiom.

In passing SB 447, Connecticutiwill join a growing Jistiof states-which have alfeady.enacted:
legislation to provide the regulatory,certaintyVolP-providersare looking forhereim
Qonnecticut; Mostinotablyy thistype of legislation has-been adépted by neighboring states—
Maine,; RhodeIsland; Massachusetts; New Jersey;

Qomellisiom.

Forthe reasonssstated ‘above; NEGTAstrongly,supports passage of SB447/and 16oks forward to»
working-with the Committee-and ‘otherstakeholdérs:to secureits:adoption:.



